Generation Y — The New Generation of Investor
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Defining the millennial generation

* Born between 1981 and 1996
° Age 23-38
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THE WALL STREET JOURNAL.
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‘Playing Catch-Up in the Game of Life.
Millennials Approach Middle Age in Crisis

New data show they’re in worse financial shape than every preceding living generation and may never recover
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One Third Of Millennials Rely On Inheritance
From Parents For Future Financial Security

Report reveals young people are counting on such funds to pay off debt and fund future lifestyle.

") REALDAILY
BUSINESS Millennials Stand to Inherit $24 Trillion, But
INSIDER Exactly When Is Hard to Say

Millennials have been called the 'brokest' and the 'richest'
generation, and experts say both of those are true

B South China Morning Post

Why Hong Kong’s youth can no longer

expect to be richer than their parents Calastone %
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Our Study

3,000 young people
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Understanding Interests

0 Travelling,
o tourism, holiday Finance/ investing (N88%

Social Media " :
Politics/ current affairs/

social affairs

Computers/

Video games

Mindfulness/meditation 20%
/yoga

Diet & nutrition

Volunteer work/
Sport (watching or charities

taking part)
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Understanding Interests

INnterests

Finance / investing is not an area of the high interest to most Millennials...
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38% 306% 43% 39% 25% 7% 48%

...however almost half of Millennials in Hong Kong are interested
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Attitude towards investing & finance

NET
positive

O1% 509 50% 54%

>

61% 2%
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What didn’t people like?

Key reason for negative feelings

High fees (mainly FR and DE) @ 269
@ A bad customer experience @

Millennials in Hong Kong are more likely to have had a bad customer experience
(22%) and a lack of trust is less of a problem (12%)

Lack of transparency Lack of trust

Sy Difficult to access
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Understanding financial goals

Approximate proportion
of monthly income
allocated to...

b Hong Kong

20% do not save or invest
at all on a montly basis 3% make no savings

M Accommodation B Daily necessities B Saving/Investing M Travel Bl Consumer goods B Hobbies/leisure
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Saving goals

First property 48%
Holiday/Travel 66%
For retirement 14% 48%

To start a family 49%
A life event KM 40%

Property Is priority —and so are holidays
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Financial Products

Total Hong Kong 1)
Current bank account 78%

Savings Bank Account

Stocks and Shares . 20% - 48%
Statutory workplace/ 5 5
Employer pension . RE - 28%
Investment funds

12% 23%
(excluding pensions) I : . o
Tax — free saving I 12% 0%
account
Private pension o

129

scheme or fund I o I "
Property other than I 5% I 9%
your home
Crowd funding or start | 39% | 39%
up investments
% with investment 30% 61%
products®
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Main reasons why they do not invest
lotal Hong Kong ofo
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'd rather keep my money safe in a

) 28%
bank/savings account N
I do ant my money locked away in ARC
; ity Yy lockec y in o5% -
24%

| think it's too risky

I have other financial goals 17% . 10%
13% . 11%
1% | R
11% | RS

Of, QO,
8% . 07

Dor't know 18% 16%

don’t trust banks and investment fims

I want to spend my money

|'am too young to think about investments

It's not for people like me
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Seeking Advice

Parents/Family

Banks

Independent financial advisor

Internet/\Websites

Friends

Social Media

Traditional media e.g.
newspapers, magazines

Employer
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What's important when choosing a fund?

growth — fees — transparency — digital
Total Hong Kong

Long-term returns 62%

Fees/expenses

Transparency of the firm’s ,
519 48%
Investment strategy
Reputation of the fund/ 5 -
51% 46%

firm/institution >0 R

Ability to manage funds via o
digital platforms
Credentials of Fund

QO0/
Managers — o
Being able to speak to 36%

somebody in person

Investment in ethical funds, 33%
causes & products
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The threat of big tech?

Almost three quarters of millennials would buy an investment from a

Big Tech player

Technology companies
(e.g. Google, Apple,
Microsoft, Samsung)

Online Retailers (e.g.

Amazon, Alibaba, eBay,

Expedia)
Supermarkets (e.g.

Tesco, Safeway, Lidl,
Carrefour, Aldi)

Social Media (e.g.
Facebook, Instagram

None of the above

Don’t know

Total

l 16%
I 13%

Hong Kong '}3‘;’
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Would you trust a computer algorithm to invest your
money?

R0 e
46%

52% 43% 36% 48% 48% 47%

Almost half say they are happy to trust a computer algorithm
out many remain unsure
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In summary

* Millennials are financially unique
* Digital by nature

* They want the core investment fundamentals — but are conscious of fees and require
transparency

* They want and need advice — from people

* Millennials are positive and trusting
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