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Where will we see most growth in cross—borderl
fund distribution in Asia in the next five yearse
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Which emerging fund cenires offer asset
managers mMost opportunity for business growth?
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Which emerging technology will have
biggest impact on the funds industry ¢

DISTRIBUTED LEDGER TECHNOLOGY

ARTIFICIAL INTELLIGENCE

REGULATION TECHNOLOGY (REGTECH)
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Do you think the industry is good af

adopting new technology?¢
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Has technology adoption improved over
the past three yearse

Great

We are failing to keep pace improvement,

with tech improvements,

18% 18%

No real change,
16%

Minor
improvement,
48%




Where will innovation in fund
technology come from?@
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For the funds industiry, what benefits
will DLT deliver?

ENABLING BETTER CO-OPERATION BETWEEN PARTICIPANTS
(EG TA, CUSTODIAN)

GREATER SECURITY IN RECORD KEEPING, RECONCILIATION
AND AUDIT

GREATER EFFICIENCY OF FUND TRADING AND SETTLEMENT

PROVIDING REGULATORS WITH BETTER OVERSIGHT OF
FUND TRANSACTIONS

ENABLING FUND COMPANIES TO LAUNCH INNOVATIVE
NEW PRODUCTS

IMPROVED COMPLIANCE MONITORING ACROSS

DISTRIBUTOR NETWORKS | ‘
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For the investor, where will use of DLT
deliver most benefite

LOWER TRANSACTION FEES

LOWER RISK OF RECORD-KEEPING ERRORS

FACILITATING DEVELOPMENT OF NEW INVESTMENT
PRODUCTS

SAFER INVESTMENT ENVIRONMENT

NO CHANGE

IMPROVED CLIENT SERVICE
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Which company types have potential to
be useful partners of asset managerse

Company types Ranking

Online retailers (eg Alibaba, Amazon)
Fund platforms (eg Allfunds, UBS)

Market infrastructure

Technology companies (eg Google, Microsoft)

New entities we don’'t know about yet

Social media (eg Facebook, Twitter)




Which company types have potential to
disrupt asset managers’ business
modelse

Company types Ranking

Technology companies (eg Google, Microsoft)

Online retailers (eg Alibaba, Amazon)

New entities we don't know about yet

Fund platforms (eg Allfunds, Cofunds)

Market infrastructure

Social media (ie Facebook, Twitter)




Which distribution channels are most
Important in your country or region?e

Company types Ranking

Banks

Insurers

Independent Financial Advisers (IFAs)

Fund platforms
Direct-to-consumer

New entrants to the market




Which distribution channels will be most
Important in five years' time?¢

Company types Ranking

Fund platforms

Banks
New enfrants to the market
Direct-to-consumer

Insurers

Independent financial advisers (IFAs)




Are asset managers good at making

decisions about their distribution supply chaing
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Why do you require datae

(you may select more than one answer)

To understand the market 65%

To benchmark our sales performance 45%

To benchmark performance of distributors | 459

To help with compliance on sales [ 42%

To monitor compliance across our distributor network 39%

Other 5 %
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What challenges do asset managers face
IN accessing data about end investorse

Lack of appropriate technology LyyA
Lack of internal expertise | | | 39%
Presenting data in a usable format | | 327|8
Managing data volume | | 29%
Understanding how this data will be used | | 29%
Regulatory barriers #
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Concluding thoughts

» Respondents have growing confidence in the ability of fechnology
to deliverimprovements in processing efficiency and cost
management

» Distributed ledger technology and artificial intelligence will have
greatest impact on the asset management industry

» Including natural language processing, roboftic process automation,
application of Al to computer security and threat detection

» Respondents believe:

» The industry is getting better at implementing new technology and
making use of data around its distribution supply chain

» But is constrained by skills shortages, lack of budget, failure of decision
makers to understand competitive advantages and benefits to
customers




